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CADDIE INFORMATION
In addition to complying with the standard PGA TOUR Champions 
caddie regulations, all caddies MUST wear Official Invesco QQQ 
Championship caddie bibs on Wednesday through Sunday. The 
bibs may be picked up at Caddie Headquarters, located in the 
Sherwood Country Club Cart Barn near the Driving Range. In 2019, 
the Charles Schwab Cup leader’s caddie will wear a blue bib.

CHECK CASHING
A player in the tournament may cash a personal check or check 
from another player regardless of the amount, without approval 
from an authorized on-site PGA TOUR Champions Tour Official (Rules 
staff, Operations staff, Media staff or Headquarters management). 
The Finance Office trailer is located in the Player Parking lot (LOT 1) 
to the left of the Sherwood Country Club Clubhouse. 

The Finance Office will be open as follows:

   Monday, October 28 - Tuesday, October 29 ................... 8:00 am – 5:00 pm
   Wednesday, October 30 – Thursday, October 31 ........... 6:00 am – 6:00 pm
   Friday, November 1 – Saturday, November 2 ................. 7:00 am – 5:00 pm
   Sunday, November 3  ......................................................... 6:00 am – 4:00 pm

CLUB STORAGE
Golf bags will be stored in the Sherwood Country Club bag storage 
room in the Cart Barn. The Cart Barn is located near the main 
entrance through the breezeway on the right just past the portico. 
The bag storage will be managed by the Sherwood Country Club Pro 
Shop Staff and the area will be secure. As an alternative, players 
can opt to leave their bags in the Player Locker Room. If you wish to 
store golf clubs in either location, please make arrangements with 
the Sherwood Country Club staff.

COMPETITION TEE TIMES*
   Friday, November 1 . ..............................................................................8:50 am
   Saturday, November 2 . ........................................................................8:50 am
   Sunday, November 3.. ........................................................................... 7:50 am
   DAYLIGHT SAVINGS TIME

  *all tee times are approximate
Championship Starting Times and Pairings will be posted in the 
Locker Room and Caddie Headquarters. For information by 
phone, please contact the Championship Office at 818.284.4646.
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COURTESY CARS
A car will be provided to each contestant during championship 
week, courtesy of Mercedes-Benz of Thousand Oaks. The terms 
of our agreement with Mercedes-Benz restrict the use of the 
vehicle to the player or his wife ONLY. Cars are not to be driven 
by caddies or any other third party. Thank you for not smoking 
in the courtesy vehicles. Please make arrangements with the 
Transportation Committee to return your vehicle before your 
departure. If you have any questions regarding your courtesy 
car or have any special needs or require late night or early 
morning pick-ups, please contact Nick Bunkua, Transportation 
Committee Chair, at 714.458.1066 (cell). The Transportation Office 
is located upstairs in the Sherwood Country Club Ladies Locker 
Room/Card Room.

TRANSPORTATION OFFICE HOURS
  Sunday, October 27  ...........................................................12:00 pm – 9:00 pm

  Monday, October 28  ........................................................... 8:00 am – 8:00 pm
  Tuesday, October 29 – Saturday, November 2  ............... 8:00 am – 7:00 pm
  Sunday, November 3  ...........................................................7:00 am – 9:00 pm 
  Monday, November 4. .......................................................  9:00 am – 12:00 pm

CREDENTIALS
PGA TOUR Champions player guest photo identification 
credentials have been issued to immediate family (contestant, 
spouse, children, grandchildren and parents). These  credentials 
provide access to the Clubhouse, Grounds and Player Family Dining. 
Each player will receive four (4) Weekly Clubhouse tickets in his 
registration packet for guests. Access to the Tournament Grounds is 
complimentary to all spectators on competition days thanks to our 
sponsors - Chatsworth Products (Fri), NINJIO/ VIZIO (Sat) and Kite, A 
Gilead Company (Sun).

DEPARTURE INFORMATION
Please make arrangements for your departure with the
Transportation Committee by calling 818.273.1653.

HOTEL INFORMATION
Westlake Village Inn 
31943 Agoura Hills Road • Westlake Village • 818.889.0230
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IMPORTANT NUMBERS
   Championship Office. .................................................................. 818.284.4646
   Player Services ............................................................ ...................818.273.1661
   Rules Office  ....................................................................................818.273.1569
   Transportation  ...............................................................................818.273.1653
   Media Center . .................................................................................818.273.1693
   Finance  ...........................................................................................818.273.1655
   Men’s Locker Room  .....................................................................805.267.4526

MAIL AND MESSAGES
Contestant mail and packages will be distributed in the locker 
room. Questions regarding your mail should be directed to Player 
Services at 818.273.1661.

MEDICAL SERVICES
If you need medical assistance, please contact the Emergency 
Response team located in the First Aid trailer in the Invesco 
parking lot (LOT 2) on the right side of the Clubhouse at 
818.273.1663. An EMT will be on course throughout Championship 
Week to assist you with any questions or concerns you might have.
Hours are listed below:
   Monday – Tuesday ..............................................................8:00 am – 4:00 pm
   Wednesday - Thursday  ......................................................7:00 am – 5:00 pm 
   Friday – Sunday  ................................................................. 7:00 am – 4:00 pm

Doctors
Dr. Walter Thomas Sr. 
C (805) 279-7237 
Dr. Paul Kramer
C (913) 207-0939  

Local Pharmacy
CVS Pharmacy 
2791 Agoura Rd. • Thousand Oaks, CA 91361 • (805) 495-4938

Hospitals
Los Robles Hospital and Medical Center 
215 W Janss Rd • Thousand Oaks, CA 91360 • (805) 497-2727

Westlake Village Urgent Care 
1220 La Venta Dr Ste 101 • Westlake Village, CA 91361 • (805) 379-9125
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PARKING 
The player parking lot (LOT 1) at Sherwood Country Club is 
located to the left of the Clubhouse. Players can enter the lot 
from West Stafford Road. The entrance to the parking lot will 
be the center drive when arriving through the Trentwood Drive 
Guard Gate. Each contestant will be reserved a parking space. 
Parking spaces will be marked with the contestant’s name. 
There is only one space per contestant, so please be courteous 
and park in the space that is assigned to you. Your PGA TOUR 
Champions player photo ID or Official Vehicle decal on the car 
will admit you to the player parking lot.

PGA TOUR CHAMPIONS FITNESS CENTER
The PGA TOUR Champions Tour Fitness Center/Trailer is located in 
the Player Parking Lot (LOT 1) to the left of the Sherwood Country  
Club Clubhouse. The Fitness Center/Trailer is open from Monday 
through Sunday.

PLAYER FAMILY DINING
Player Family Dining is located at Sherwood Country Club 
Clubhouse. Access to Player Family Dining will be limited to 
players, spouses and immediate family members (parents, 
children and grandchildren) ONLY. Players and family members 
will be required to display their PGA TOUR Champions issued 
player/family photo identification credentials. A limited menu 
will be served on Monday and Tuesday. Players will be asked to 
eat with the Pro-Am participants in Player Family Dining on 
Wednesday and Thursday. A Daily Grille Menu will be served in 
the Player Family Dining room all day from 6:00 am – 6:00 pm 
for players who would like to order off of a menu between buffet 
service times.

Breakfast 
   Tuesday, October 29. ........................................................ 7:00 am – 10:30 am 
   Wednesday, October 30 - Thursday, October 31 ...........6:30 am – 10:00 am
   Friday, November 1 – Saturday, November 2  ............... 7:00 am – 10:30 am
   Sunday, November 3  ........................................................6:00 am – 10:00 am

Lunch 
   Monday, October 28 – Tuesday, October 29. .................. 11:30 am – 3:00 pm
   Wednesday, October 30 – Thursday, October 31  ..........11:00 am – 3:00 pm
   Friday, November 1 – Saturday, November 2  ................ 11:30 am – 3:00 pm
   Sunday, November 3 .........................................................  11:00 am – 2:30 pm
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PLAYER SERVICES
Player Services, located at the entrance to the Player Family 
Dining Room and the Locker Room entrance, will be available 
throughout the week to ensure that your stay in the Thousand Oaks/
Westlake Village area is enjoyable for both you and your family. Player 
Services will be the headquarters for all your player needs, including 
listings for restaurants, local businesses and shopping. You may 
reach Player Services by calling 818.273.1661

Player Services Hours of Operation 
   Monday – Tuesday .............................................................. 8:00 am – 5:00 pm
   Wednesday - Saturday .......................................................7:00 am – 5:00 pm 
   Sunday ................................................................................. 6:00 am – 4:00 pm

PRACTICE AREAS
The Practice Range & Putting Greens will be open from sunrise 
until dark. Anyone looking for private offsite practice on 
Wednesday, October 30th or Thursday, October 31st should 
contact Scott Miller, Director of Golf at North Ranch Country Club, 
at smiller@northranchcc.org.

PRO-AM INFORMATION
Wednesday, October 30th
   Morning Tee Time Start  ...................................................7:40 am – 9:00 am*
   Afternoon Tee Time Start  ................................................12:00 pm – 1:10 pm*

Thursday, October 31st 
   Morning Tee Time Start  ..................................................8:00 am – 10:10 am*
  *all start times are approximate

Awards receptions will be held immediately following play in the  
Pro-Am Dining/Player Family Dining Room downstairs in the 
Sherwood Country Club.

SPA TREATMENTS
To inquire about spa treatments or schedule an appointment, 
please contact the Westlake Village Inn at 818.889.0230.
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